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IIOJIO)KEHUE
0 IIOpAZIKE pacCCMOTPeHust OOpalleHn rpaXKaaH B I'ocynapcTBeHHOM 6r0MmKEeTHOM
00111e06pa30BaTENEHOM YUpeXKIEHUN PecryGmuxu Kpeiv «Kepuerckuit yueGHo-
BOCIUTATEJIBHBIN KOMIUIEKC-MHTEPHAT JIMLEN HCKYCCTBY

1. O61mue monoxKeHus

1.1. Tlonoxenune o mopsiake paccMOTpeHus obpamiennii rpaxian B I'ocyaapcrseHHOM
6ro/mkeTHOM 061IE06pa3oBaTETEHOM yapexnennu Pecry6muxu Kpeiv «Kepuenckuit
y4e6HO-BOCIIHTATE IBHEIH KOMIUIEKC-MHTEPHAT  JIMLUEH MCKyccTB»  (mamee —
ITonoxenue) pa3paboTaHO B COOTBETCTBHY C:

¢ Koncturynueii Poccuiickoit Denepanum;

o OenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O TIOPSIJIKE PACCMOTpEHUS
obparueHuti rpaxaan Poccuiickoit ®enepannny;

* DenepanbHBIM 3aK0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHansHEIX JaHHBIX»;

1.2. TlomoxeHWe perynupyeT NpaBOOTHOLUEHHS, CBA3aHHBIE C peanuzaruei
TPaXaHMHOM  mnpaBa Ha ofpameHus B locymapcTBeHHOe — GromKeTHOE
oOmeoOpasosarensHoe  yupexiaenue Pecrny6muku Kpbim «KepueHnckuit yueGHO-
BOCIIUTATE/IbHEIH KOMIUIEKC-MHTEPHAT JMIeH HCKyccTB» (mamee — JIumei) u ero
JOJDKHOCTHBIM JIMIIAM.

1.3. TDpaxnane wuMeoT mnpaBo ofpamartbcs JUYHO, a  TaKKe HaIlpaBJIss
MHIUBUIyalIbHBIE W KOJUIEKTHBHBIE OOpalleHus, BKIOYas o0palleHusl o0beqiHeHtit
FpakK/iai, B TOM YHCIE IOPUAMYECKMX Jul, B JIUIEeH U ero HOIKHOCTHBIM JIHIIAM.
I'paxnane peanmusyror mpaBo Ha ofpameHde CBOGOIHO U J0OPOBOJIBHO.
OcyuiecTsnenye rpaxaaHamMu mpasa Ha OGpaIlEHHEe He JOJKHO Hapylarh IpaBa U

cBoGomsl npyrux jmi. PaccMorperume obparneHus rpaXIaH OCYILECTBIIAETCA
OecruiaTHo.

1.4. PaGora ¢ miChbMEHHBIMH ¥ YCTHEIME O6paIieHAsSMM rpaxad B Jluiee, a Takxe ¢
oOpameHusaMu rpaxaaH Ha caiit Jlumneit nomkHa obGecleyHBaTh HeoOXoIUMEIe
YCJIOBHS JUIsL OCYINECTBIICHUS IPEAOCTABIEHHOIO M IapaHTHPOBAHHOTO IpakJaHaM



Koncrutynueit PO npapa obpaiuaTtses ¢ IpeioKeHUAMH, 3asBICHHAMH H XKano6aMu
B IIUCBMEHHOU U YCTHOM (opme.

1.5. B nacrosmem [onoxeHny HCIIOMB3YIOTCS CIEAYIOIIHE OCHOBHBIE TEPMHUHBI:

1) obpamenne rpaxnanuHa (nanee — oOpalleHie) — HAIIPABIEHHbBIE TOKHOCTHOMY

mary Jlunes B nuceMeHHOM QopMe M B (opMe 3JIEKTPOHHOTO JOKYMEHTA
IpeUIOJKEHNe, 3asBJIEHHEe WM Jxajoba, a Takke YCTHOe oOpalleHue rpaXKIaHHHA.
IToBTOpHEIMM cuMTalOTCs OOpaIleHHs, TOCTYIHBIINE OT OJHOIO M TOTO € JHLA 10
ONHOMY ¥ TOMY € BONpOCY, €CIM CO BpPEMEHHM IIOJa4uid MEPBOTO0 MCTEK CPOK
PacCMOTpeHMsI MJIM 3asBHUTEIb HE YJOBJIETBOPEH JaHHBIM eMy OTBeToM. [lucema
ONHOIO ¥ TOIrO € JIMIA M IO OJHOMY M TOMY Xe€ BOIIPOCY, ITOCTYIIHBILIHE O
HCTE€YEHHsI CPOKA PaCCMOTPEHHUS, CYUTAIOTCS MEPBUYHBIMUA. AHOHUMHBIMUA CYMTAKOTCS
nuchMa rpaxknaH 6e3 ykasaHus GaMuIuu, agpeca; Clie0BaTeNbHO, TaKue OOpalleHus
OynmyT ocTaBaThest 63 OTBETa;

2) mpe;IoKEeHHE — PEeKOMEHJALMs T'PaKIAaHWHA, HANpPaBIICHHAs HA YIyYllIeHHE
JesaTenpHoCTH JIHunes,

3) 3asBneHMe — TIpock0a TpaKAaHWHA O COMAEHCTBMHM B pealu3alid €ero
KOHCTUTYLIMOHHBIX IIPaB U CBOOOJ MM KOHCTHUTYLMOHHBIX IpaB M CBOOOM IpPYyrux
nuL, 100 coolleHre 0 HapyIIeHUH 3aKOHOB M MHEIX HOPMATHBHBIX IIPABOBBIX aKTOB,

HeJocTaTKax B paboTe kojuiekTuBa Jlunes, Mu60 KpUTHKA JEATENHHOCTH pabOTHUKOB
Jlunies;

4) xanoba — npocsda rpaxKIaHKHa O BOCCTAHOBJICHUH WK 3aIIUTE €ro HApyLIEHHBIX

1paB, CBOOO/ MJIHM 3aKOHHBIX HHTEPECOB JIM0O0 NpaB, CBOOO HIIM 3aKOHHBIX HHTEPECOB
JPYTHX JTHII.

5) JMOMKHOCTHOE JIMIO — pPYKOBOJWTENb, COTPYAHMK wiu pabGortHuk Jluned,
obJafaromuil BIacTHEIMUA ITOJTHOMOYHUSMH.

2. IlpaBa rpakJaHHHA NPH PACCMOTPEHHH 00paLEeHUs

2.1. IIpu paccMOTpeHHH 00paleHus JODKHOCTHBIM JIHI[OM IPaXKIaHHH UMEET MPaBo:

® MpPECTAaBIATh OINOJHUTEIbHBIE JOKYMEHThI M Marepuaisl 1ubo obpamarses ¢
npocs00i 06 UX HeTpeGOBaHUH, B TOM HHCIIE B 3JIEKTPOHHOU HopMe;

® 3HAKOMHUTBECS C JOKYMEHTaMH M MaTepuallaMi, KaCalrOIIUMHUCS pPacCMOTPEHHS
obpaleHys, eCiii 9TO HEe 3aTparkBaeT MpaBa, CBOGOIBI H 3aKOHHBIE HHTEPECH] APYTHX
U ¥ €CM B YKA3aHHBIX JIOKyMeHTaX W MaTepHalaX He COJEpXATCA CBENCHHS,
COCTaBJISIOLIME TOCYIaPCTBEHHYIO WM UHYIO OXPaHIEMYH 3aKOHOM TaiHYy;

® [TI0JIy4aTh [IMCBMEHHBIN OTBET I10 CYILIECTBY INOCTABJICHHBIX B OﬁpaIIIEHHH BOIIPOCOB,
332 HMCKIIIOYEHHUEM CIIYy4YacB, YKa3aHHBIX B IIYHKTE 8 HaCTOAIICTO HOJIO)KCHHH,
YBEAOMIICHHE O II€peaapecali MMCEMEHHOTO OGPEUJIGHPI}I B FOCy,IlapCTBeHHLIfi opras,



OpraH MECTHOTO CaMOYNPAaBICHHS MIH HOKHOCTHOMY JUIy, B KOMIIETEHIIHIO
KOTOPBIX BXOAWUT PELICHHE [IOCTABICHHBIX B OGPAIEHIH BOIIPOCOB;

® obpamarecs ¢ ano6oit Ha IPHHATOE IO O0pallleHHI0 pelIeHHe Wik Ha IelicTBHe
(6e3neticTBre) B cBA3M PacCMOTpeHHeM OOpallleHHs B aIMUHUCTPATUBHOM U (mnm)
CyaeOHOM HOpsi/IKe B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoii Denepanuu;

® 00paIaThCs C 3asBICHUEM O PeKPalIeHHN paccMOTpeHHs obpaleHus.
3. TapanTuu Ge30naCHOCTH rpaKIAHHHA B CBSI3H C €10 obpamenunem

3.1. 3ampemaercs mnpecnenoBanue TPpaXIaHWHa B CBS3H C ero ofpalieHueM B
FOCY/apCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABIEHHS WIH K NOJDKHOCTHOMY
JHIY C KPUTHKOH NeATEIBHOCTH yKa3aHHBIX OPraHOB HIIH JOIDKHOCTHOTO JTHIA TU60 B
[€JSIX BOCCTAHOBNEHMS WM 3allMTHl CBOMX IIPaB, CBOOOM U 3aKOHHBIX HUHTEPECOB
1160 npas, cBOGOA U 3aKOHHEIX HHTEPECOB APYTHX JIMII.

3.2. Ilpu paccMOTpeHHH oOpamieHns He AOITyCKaeTcs pasIlallleHue CBeIeHMM,
ColepXalKXcss B OOpallleHuH, a TaKKe CBEICHMH, KACAIOMMXCS YACTHOW SKH3HM
rpaxnaHuHa, ©6e3 ero cormacma. He gsisgercs pasriameHueM CBeIeHHI,
Conepxammxcss B OOpalleHWH, HalpaBleHHEe MUCHMEHHOIO obpamenus B
TOCYapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYIPABIIEHHS HJIH JOJDKHOCTHOMY
JIHIy, B KOMIIETEHLHMIO KOTOPHIX BXOIMT PEIIEHHUE IIOCTABJIEHHBIX B obparenun
BOIIPOCOB.

4. TpeGoBanus K NHCbMEeHHOMY 00paleHH 0

4.1. T'paxaanvuH B CBOEM MHCEMEHHOM obpaiieHMM B 0Gs3aTENBHOM TIOpSIKE
YKa3bIBaeT (paMUIIUIO, UM, OTYECTBO COOTBETCTBYIOILETO JOKHOCTHOIO JTHUA JIHOO
AOIDKHOCTB COOTBETCTBYIOIIEIO JIHIA, a TaKKe CBOM (DAMUIMIO, MM, OTYECTBO
(mocnenHee — NpH HATMYMM), IOYTOBHI azpec, Mo KOTOPOMY JOJDKHBI OBITH
HANpaBJICHbL OTBET, YBENOMJIEHHE O Iepeajpecalluyl OOpalleHwsl, W3Naraer CyTh
TIPEITIONKEHNS, 3aABICHNS MM JKAIO0bI, CTABUT JIMYHYIO IIO/MACH U JIATY.

42. B ciayuae HeOOXOOUMOCTH B NIOATBEPXK/IEHUE CBOMX JOBOAOB TI'PaXIaHHUH
Tpuaraet K NMCbMEHHOMY OOpalIeHHIO IOKYMEHTBI i MATePHANBI JIH60 HX KOIHH.

4.3. O6pameHne, mnocTynuBIIee AOIDKHOCTHOMY JIMIy B (popMe SIEKTPOHHOro
AOKYMEHTa, MOMIEKUT PACCMOTPEHUIO B TOPSIKE, YCTAHOBIEHHOM HACTOSIIHM
Ilonoxenuem. B obpaimennn rpaxianus B o653aTe sHOM TIOPSIJIKE yKa3bIBaeT CBOH
(amumio, UM, 0TYecTBO (TOCTEaHeE — IIPH HAIAYKH), PEC dIEKTPOHHON MOYTEL,
€CIIH OTBET JOJDKEH OBITh HampaBJieH B HopMe 51eKTPOHHOTO NOKYMEHTa, ¥ IIOYTOBBIN
a]pec, eCM OTBET NOIKEH OBITh HampaBleH B NHCBMEHHON Qopwme. ['paxxnanuu
BIIpaBe IPHIIOXKHUTE K TAKOMY OOpalleHur0 HeOOXOAMMBIE TOKYMEHTHI U MaTepuaisl B

SNIEKTPOHHOH (opMe 16O HANpPaBUTH yKa3aHHEIE JOKYMEHTHI U MaTepHaisl Wik KX
KOTWY B IMCBMEHHOH popMme.



S. HanpasJjieHHe H perHcTpanus NHCbMEHHOr0 o0palieHns

5.1. T'paxngaHuH HampaBIfeT INUChMEHHOe OOpallleHHe HEMOCPEICTBEHHO TOMY

JOJKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPOTO BXOAMT PEIICHHE IIOCTABJIEHHEBIX B
o0pallleHHH BOIIPOCOB.

5.2. IIucemeHHOe oOpallleHue NOJUIeXKUT 003aTeIbHOM perucTpallii B TeYeHHe TPEX
JHEH ¢ MOMEHTA MOCTYIUIeHHUS ero B JIuielt WK JOIDKHOCTHOMY JTUILY.

5.3. ITuceMeHHOe obpalrieHue, coaepariee BOMPOCHI, PEIIEHHE KOTOPBIX HE BXOIUT B
KoMIleTeHIHIo Jlviles MM DOMKHOCTHOTO JIMIA, HAaNPaBJISETCs B TEYEHHE CEMU JTHEM
CO JHSA pErucTpauyd B COOTBETCTBYIOIIMHA OpraH MM COOTBETCTBYIOIIEMY
JIOIKHOCTHOMY JIMILY, B KOMIIETEHI[HIO KOTOPBIX BXOIMUT pEIlIeHHE ITOCTABICHHBIX B
oOpalieHny BOIIPOCOB, C YBEJOMJIEHHEM T'paXIaHWHHA, HAIIPABUBLIETO. OOpallleHHe, O
nepeafipecalii OOpalleHus, 3a HCKIIOYEHHEM Ciydas, YKa3aHHOro B dactu 5.4.
nyHkra 5 Hactosgmero [Tonoxenus.

5.4. B ciydae, eciy pellleHHe IIOCTaBIIEHHBIX B IMHCHEMEHHOM OOpallleHHH BOMPOCOB
OTHOCHTCSI K KOMIIETEHI[MH HECKONIBKMX TOCYyJapCTBEHHBIX OpraHoB, OpraHOB
MECTHOI'O0 CaMOYIIPABJICHMs WIM AO/DKHOCTHBIX JIMII, KOMMA OOpaleHwusi B TeYeHUe
CEMH JIHEH CO JHS PEerrcTpaliy HalpaBisieTCsl B COOTBETCTBYIOIINE rOCYJapCTBEHHEIE
OpraHel, OpraHbl MECTHOI'O CaMOYIIPaB/IEHUS MM COOTBETCTBYIOIIMM JOJDKHOCTHBIM
THIIAM.

5.5. Jlnue#t uiu [OJDKHOCTHOE JIMLO NPU HANpaBJIeHUH MUCBMEHHOro o0paiieHus Ha
pPaccMOTpeHHE B JPYroi rocyapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBIIeHHs
WM WHOMY JOJDKHOCTHOMY JIMILy MOXET B Cllydae HeOOXOIMMOCTH 3allpallliBaTh B
yKa3aHHBIX OpraHaXx WM Y JOJ/DKHOCTHOIO JIMIa JOKYMEHTBI M MaTepHallbl O
pesysbTaTax pacCMOTPEHHS IMCHMEHHOr0 00paleH s,

5.6. 3anpelaeTcs HapaBlIATh JKaIo0y Ha pacCMOTpeHHE B FOCYIapCTBEHHEBIN Opra,
OpraH MeCTHOTO CAMOYMpaBII€HUs WU JOHKHOCTHOMY JIMILLY, PEIIeHHe WX AeHCTBHE
(6e3neiicTBre) KOTOPBIX 00XKATyeTCH.

5.7. B ciyd4ae, ecii B COOTBETCTBHM C 3allPETOM, NPEXyCMOTPEHHBIM ITyHKTOM 5.6.
Hactosmero pasjgena IlonmokeHusi, HEBO3MOXHO HAmpaBlieHHe ajoObl Ha
PacCMOTPEHUE B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPAaBJIECHHS HJIH
JOJDKHOCTHOMY JIMILY, B KOMIIETEHLMIO KOTOPBIX BXOAUT pELICHHE IIOCTABJIEHHBIX B
obpallleHly BOIPOCOB, anoba BO3BpalllaeTcs TPaXIaHHHY C PasbACHEHHEM €ro
npaBa 06XanoBaTh COOTBETCTBYIOIIWE pelleHWe Wiu JAeidictBue (Oe3meiicTBue) B
YCTaHOBJIEHHOM IIOPSIKE B CY .

6. Ilopsamox odopmieHus, NpHeMa M pPacCMOTpPeHHS OOpalleHHi uepe3 CepBHC
«ObpaTHas cBA3B»



6.1. Cepuc «OOGparHas CBS3p» SBISETCS HOONHHTEILHBEIM CpeACTBOM ISt
obecrieyeHust BO3MOXKHOCTH obpaiuenuii rpaxxaad B JInneit.

6.2. OGpauienus, HanpaBleHHbIE B JMEKTPOHHOM BHIIE 4yepe3 OoQUUIMaNbHBIA caiT
Jluuesi, pErHCTPHPYIOTCS W pPACCMATPMBAIOTCS B COOTBETCTBHU C pasgenoMm S
Hacrosero ITonoxenus.

6.3. B ofpammesuyn rpax/aHiH B 0653aTeIEHOM MOPS/KE YKa3bIBaeT CBOU (haMMIIHIO,
MM$, OTYECTBO (IIOCIE/HEe — IIPU HAIMYHH), aApPeC NEeKTPOHHOM MOUYTHI, CITH OTBET
JIOJDKeH OBITh HAlpaBleH B (OpMe JIIEKTPOHHOTO JOKYMEHTA, M IOYTOBBIiL azpec,
€CJIM OTBET JOJDKEH OBITh HallpaBJIeH B ITHCEMEHHOU (opMe.

6.4. Tlepen oTmpaBKOH 31€KTPOHHOrO OGpaIIeHHs rpakKJIaHUHy HeoO0XOoauMOo
IIPOBEPUTH NPABUIIBHOCTD 3aII0THEHHUS AHKETEI.

6.5. B cinyuyae BHeceHHS B aHKETy HEKOPPEKTHBIX HIIH HEJIOCTOBEPHBIX NaHHBIX (B
I0JIsIX, SBIAIOIIUXCS OOs3aTeNbHBIMU IS 3alIONHEHHS) OTBET Ha O6palleHHe He
JTaeTcsl.

6.6. Obpamenne MoxxeT GbITH OCTaBIEHO G€3 OTBETA 110 CYILIECTBY C yBEIOMIICHHEM
3aABUTEISA O IPUYMHAX IIPUHATHS TAKOI'O PEIICHHS, ECITH:

® B HEM COJICPXKHUTCS HELIEH3YPHAs IEKCHKA, OCKOPOUTENBHBIE BEIPaXKeHHS;
® TeKCT MMCBMEHHOIO O0palIeHus He MOANaeTCs MPOYTEHHIO;

® B O0palleHiy rpaIaHAHA COAEPXKUTCS BOIPOC, Ha KOTOPEIH €My HEeOTHOKPATHO
AaBalliCh MHUCBMEHHBIC OTBETHl IO CYLIECTBY B CBS3M C paHee HANpaBIISEMBIMU
ofpalieHusMH, ¥ IPH 3TOM B OOpallcHUH He IIPUBOJSATCS HOBBIE [OBOJBI HJIU
00CTOATENBCTBA;

¢ OTBET I10 CYIIECTBY IIOCTABIICHHOI'O B 0OpallleHHH BOIIpoca He MOXeT OBITh qaH Ge3
PasIyIallleHusl CBE[ICHHH, COCTaBIAIOMIMX IOCY/IADCTBEHHYIO WM MHYIO OXDPaHAEMYIO
(enepansHBIM 3aKOHOM TaliHy.

6.7. npopmanusi 0 mepcoHaNbHBIX NaHHBIX aBTOPOB oOpalleHuii, HanpaBIeHHbIX B
JICKTPOHHOM BH/IE, XpaHHTCA M oOpabaThiBaeTcs ¢ cobiozeHHMeM TpeGoBaHMIA
3aKoHonarenbeTBa Poceniickoit @eznepalyu 0 NepcoHaNbHbIX JaHHBIX.

6.8. YBenomnenue o xone paccMoTpeHus obpameHus rpaKJaHHHa HalpaBjsgeTcs 110
YKa3aHHOMY MM aJipecy 3JI€KTPOHHOM ITOYTEI.

6.9. I'paXJaHMH MOXET NONyYHTh HHOPMANMIO, KACAIOLIYIOCS obpaboTtku ero
oOpallieHus, Ha3BaB CBOM (aMUIIMIO, UMS, OTYECTBO (IIOCTEnHee — IIpH HAJIWYHH) U
aJipec MecTa JKUTEIBCTBA 110 TejledoHy: (06561) 3-20-73 B NMOHeNENBHUK—IISATHUILY C
09-00 o 16-00 gacos.

7. PacemoTpenune o6pamenus



7.1. OGpaienue, noctynusmee B JIunei Wiu JODKHOCTHOMY JIMILYy B COOTBETCTBHH C
HX KOMIIETEHIHEH, TOJUIEKHUT 00513aTeIbHOMY PaCCMOTPEHHIO.

7.2. J0JDKHOCTHOE JIUIIO:

e oOecrneyuBaeT OGBCKTHBHOG, BCECTOPOHHEE H CBOECBPEMECHHOE pacCMOTpEeHHE

oOpalenus, B cilydyae HeOOXOMMMOCTH — C Y4acTHEM TI'paXKIaHWHA, HAIPaBUBIIETO
obpamenue;

® 3ampallliBaeT, B TOM 4YHC/Ie B OJJIEKTPOHHOH Qopme, HeOOXOIHUMBIE I
paccMOTpeHHs OOpallleHHs] JOKYMEHThI W MaTepHalibl B APYIMX TOCYIapCTBEHHBIX
opraHax, OpraHax MECTHOT'0 CaMOYIpPaBI€HHUS ¥ Yy HUHBIX MO/DKHOCTHBIX JIHI, 3a
HCKIIIOYEHHEM CYZOB, OPraHOB J03HAHUS U OPraHOB MTPEIBAPUTEIBHOIO CJI€/ICTBHUS;

¢ NPUHUMAET MEPLI, HAIIpaABJICHHEIE Ha BOCCTAHOBJIICHHE HIIM 3allIUTY HapYIICHHBIX
nmpas, CBOGOJI M 3aKOHHBIX HHTEPECOB IpaXKJaHnHa,

® [aéT NMCHMEHHBINM OTBET I10 CYLIECTBY IOCTABICHHBIX B 00pallleHUH BOIIPOCOB;

® yBEIOMJISET TpaXAaHWHA O HaNpaBIE€HUM €ro oOpalleHHs Ha pacCMOTpEHHE B
APyroi rocyJapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpPAaBJIEHHS WM HHOMY
JOJKHOCTHOMY JIMILYy B COOTBETCTBHH C HX KOMIIETEHIIHEH.

7.3. OTBeT Ha obparieHre MOAMUCEIBAETCS JO/DKHOCTHBIM JIAIIOM.

7.4. OtBer Ha obpaleHue, mocTynuBIIee B JIuiel Wiu JOHKHOCTHOMY JIULY B hopMe

9JIEKTPOHHOIO JIOKYMEHTa, HalpaBisieTcss B (GOpMe 3JIeKTPOHHOro JOKYMEHTa IO
aJIpecy JJIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpalleHWH, WIH B IMUCBMEHHON (opme
T10 TIOYTOBOMY aJipecy, yKa3aHHOMY B oOpalleHuu.

7.5. 'ocymapcTBeHHBIN OpraH, OpraH MECTHOTO CAMOYIPABJIEHHS MIIA JOJDKHOCTHOE
JMII0O TI0 HAIpPaBJIEHHOMY B YCTaHOBJIEHHOM IOpAIKE 3ampocy roCyIapCTBEHHOIO
opraHa, opraHa MECTHOTO CaMOYTIpaBJIeHHWS WM  JOJDKHOCTHOTO  JIMII,
paccMaTpUBarOlMX oOpallieHHe, o0s3aHbl B TedeHHWe |5 mHeH mpenoCTaBIATH
JOKyMEHTHEI W MaTepHuajbl, HEOOXOAMMBIE MJIsi pPacCMOTpeHHsi oOpalleHus, 3a
HUCKIIOYCHHEeM [IOKYMEHTOB H MATEPHAIOB, B KOTOPBIX COIEPXKAaTCsi CBEICHHA,
COCTaBIISIONIME TOCYJAPCTBEHHYIO MM HHYIO OXpaHSeMyIo (enepalbHBIM 3aKOHOM
TalHy, U JJIs1 KOTOPBIX YCTaHOBJIEH OCOOBIN NOPSIOK IPeJOCTABICHHUS.

8. Ilopsinok paccMOTpeHHs OTAeJbHBIX 00palueHnii

8.1. B ciydae, eciii B MUCEMEHHOM 0OpallleHHH He YKa3aHbl (paMHUITHs TpaXkJaHHHA,
HanpaByBIIEro obOpalleHue, WIKM IOYTOBBIM aapec, II0 KOTOPOMY IOJ/DKEH OBIThH
HalpaBjIieH OTBET, OTBET Ha obpaleHue He gaercs. Eciu B ykazaHHOM oGpalieHuu
CoIepXKarcsi CBENECHHWS O IIOArOTABIMBAEMOM, COBEpIIAEMOM HIH COBEPIIEHHOM
IIPOTHBOIPABHOM JIESTHUH, a TaKKe O JIMIE, ero MOATOTaBIMBAIOIIEM, COBEPIIAIOIIEM



HJIH COBEpIUMBIIEM, OOpalieHne ITOIIEKUT HAlpaBJICHUIO B IOCYNapCTBEHHEIM Opras
B COOTBETCTBUHM C €r0 KOMIIETEHIIUE.

8.2. JIomXHOCTHOE JIMLO NpH IONY4eHHH MHCEMEHHOTO obpailenusi, B KOTOpoM
COACPXKATCA HELCH3YPHBIE JHOO OCKOPOMTENbHBIE BBIPAXKEHMS, YIPO3BI JKH3HH,
3OPOBBIO H MMYIIECTBY JOIKHOCTHOIO JIMNA, & TAK)KE YIEHOB €r0 CeMBH, BIIPaBe
OCTaBHTh OOpallieHre 6e3 OTBeTa IO CYMECTBY IOCTABIEHHEIX B HEM BOIIPOCOB M
COOOLIMTh  TPaXJaHWHY, HaNpaBUBIIEMY OOpamieHHe, o HEIIOIyCTHMOCTH
3710ynoTpe6IeH s IPaBOM.

8.3. B cuyuae, ecnu TekCT IHCHMEHHOTO OGpalieHHs He MOIIAETCS IIPOYTEHHIO,
OTBET Ha OOpallleHue He NaETcs ¥ OHO He TOAIEKUT HATIPaBICHMIO Ha pPaccCMOTpeHHE B
TOCYNapCTBEHHBIH OpPraH, OPraH MECTHOTO CaMOYIIPABICHHS WITH JOJDKHOCTHOMY JHILY
B COOTBETCTBHH C MX KOMIICTEHIIMEH, O YeM B T€YECHHE CEMH JHEH CO JHA PEruCTPaLUK
obpawieHus coO6IIAeTCS TrpaxIaHUHY, HallpaBUBLIEMY oOpallieHue, €ClId €ero
(aMuIUs U TIOYTOBKIH afpec NOANAOTCS POUTEHHIO.

8.4. B ciy4ae, ecnu B IHCEMEHHOM obpaleHnn rpaXxIaHuHA COZIEPXKUTCS BOIIPOC, Ha
KOTOpBIH €My HEOJHOKDATHO NAaBATHCH IHCHMEHHbBIE OTBETHI MO CYIIECTBY B CBS3H C
paHee HampaBlAeMbIMH OOpAIEHWAMM, ¥ NP 3TOM B OOpAalleHHMM He IPHBOIATCS
HOBBIE JTOBOJIBI MIJIM OOCTOATENBCTBA, JOKHOCTHOE JIMIO JIH60 YIOTHOMOYEHHOE Ha
TO JIMIIO BIPABE NPHHATH PelIeHHe 0 0e30CHOBATENFHOCTH 0YEPENHOr0 OOpaieHns 1
TMpeKpalleHuH MEPeNUCKU C TPaXXTaHHHOM I10 JaHHOMY BOIIPOCY NpH YCJIOBHH, YTO
ykazaHHOe ofpalleHue M paHee HamlpaBisieMble oOpalleHHs HANpPaB/suIACh B Jluneii
WM OTHOMY W TOMY € JOJDKHOCTHOMY jiuily. O NaHHOM peIleHHH YBEIOMIISETCS
TpaXXJTaHWH, HAallpaBUBIIUI oOpalueHue.

8.5. B ciryyae, eciu OTBET IO CyIIECTBY MOCTABIEHHOIO B obpameHun Bompoca He
MOXEeT OBITh laH 6e3 pasriaieHus CBee N, COCTABJISIOIHIX rOCYapCTBEHHYIO WIIH
HHYIO OXpaHAeMylo (efepalbHBIM 3aKOHOM TaiiHy, TpaKIaHHHY, HaITpaBUBIIEMY
obpamienue, coobInaeTcs 0 HeBO3MOKHOCTH JaTh OTBET TI0 CYIIECTBY MOCTABJIEHHOIO
B HEM BOIIPOCA B CBSI3H C HEJIOMYCTUMOCTBIO pasIlalleHus YKa3aHHbIX CBE/IeHHIA.

8.6. B ciydae, ecnu NpPHYMHEL, 110 KOTOPEIM OTBET IIO CYLIECTBY IIOCTABIIEHHBIX B
oOpallleHNH BOMPOCOB He MO OBITH faH, B MOCIEYIOIEM GBLTH yCTpaHEeHBI,
TPXNAaHMH BIPABE BHOBb HANpPaBUTH obpaiueHue B JIume# wim cOOTBETCTBYMOIEMY
JOJDKHOCTHOMY JIHITY.

9. Cpoku pacecMOTpeHHs MHCHMEHHOro 06paeHus

9.1. IucemenHoe obpamenue, moctynuBmee B JIumeld Wi IOJDKHOCTHOMY ULy B
COOTBETCTBUM C WX KOMIIETEHLHeH, paccMaTpuBaeTcsi B TedeHme 30 mHelt co aus
perucTpalyy MUCEMEHHOTO o6 paleHus.

9.2. B MCKITIOYUTENBHBIX CIIy4asx AOJDKHOCTHOE JHIO JIHGO YIOTHOMOYEHHOE HA TO
IO BIIpaBe NPOMIUTE CPOK pacCMOTpeHHs1 obpaineHus He Goiee uem Ha 30 mHel,



YBEIOMHB O IIPOMJIEHHH CpOKa €ro pacCMOTpeHHUs TIpaX[aHWHA, HaIpPaBUBILETO
oOpaieHwue.

10. JInyHbIH NpHEM rpaxkian

10.1. 3anuch rpaxaaH Ha JW49HBIM NpuéM B JIMIeH OCYIIECTBISETCA HA OCHOBE HMX
obpameHuii 0 3arUCcH Ha JIMYHBIA IIpUeM IIpH JUYHOM IocelleHud Jluies mo aapecy:
295309, ropox Kepus, yi. Kypoprhas , oM 4 u (unu) no teaedony (06561) 3-20-73 B
noHeaenpHUK — maTHUIly ¢ 09-00 go 16-00.

10.2. B KypHajle 3alMCH Ha JIMYHBIA IpHeM IpH JIMIHOM MocelleHuH Jlumes
yKa3bIBAIOTCA:

® HOMeEp U JIaTa [TOCTYIUIEHUs OOpaleHus;
e haMuIIHsL, UMSL, OTYECTBO (TIOCIEeTHETO — MPU HAIWYMH) TPaXKIaHWHa,

e yKaszaHue KOHKpPEeTHON HH(OpMALUM, CYyTH NPEUIOKEHUS, 3asdBICHUS MM XKaIOOkI
(oOpareHre JODKHO COepXKaTh TEMATHKY BOIIPOCA); '

® aTa 1 BpeMsA JIJUYHOTI'O npuema

10.3. JIuuneli npuéM TrpakaaH oOCYyLIeCTBIsAeTcs AupekTopoM Jlumes u  ero
samecTuTeNssMi, WHbopManmus o0 YCTaHOBISHHBIX Ul IMpuHeMa JHAX M yacax
JOBOAMTCS [0 CBEJEHMs TpaxkJaH. A Takke MpeJcTaBleHa Ha O(QUIMAIEHOM caiTe
JIuues B cetu MaTepHeT U HAa HHGOPMALMOHHOM CTeH/e B 3aHuu Jlunes.

10.4. Ilpy JUYHOM NpHEME PAXKIAHUH NPENbSBISAET JOKYMEHT, YAOCTOBEPSHOIIMMA
ero JIMYHOCTb.

10.5. Comepxanue ycTHOro obpamenus 3aHocutcs B XypHanm ycTHeIX oOpaiieHui
rpakJaH.

10.6. IlucemenHoe oOpalieHwe, MPUHATOE B XOA€ JIWYHOIO npuéma, IOMJIEKHT
pEerHCTpaliy B OPSA/IKE, YCTAHOBIEHHOM HacTosuM ITooxenueM.

10.7. B ciydae, ecnu W3TOKEHHBIE B YCTHOM OOparieHuu (akThl U 0BCTOSTENBCTRA
SIBIIIOTCS OYEBHIOHBIMH U He TpeOyIOT J[OINOJHUTEIbHOM IIPOBEPKH, OTBET Ha
ofpaliieHre ¢ COrfacus rpaxaHrHa MoXKeT ObITh aH YCTHO B XO/I€ IMYHOT'O IIPHUEMa,
0 4eM jenaercs 3amuch B JKypHaje JMYHOrO IpueMa rpaxnaHuHa. B ocTanbHBEIX
clydasix [JaeTcsi MUCHMEHHBIH OTBET IO CYIIECTBY IIOCTABIEHHBIX B OOpalleHUH
BOIIPOCOB.

10.8. B ciydae, ecnu B OOpallleHWH COAEP)KATCsl BOIPOCHI, PEIIEHHE KOTOPHIX He
BXOIUT B KoMmnerTeHIuio Jlunes u (WiM) AOMHKHOCTHOIO JIMIA, TpaXIaHWHY Haercs
pa3bsACHEHHE, KyZia ¥ B KAKOM IOpsiKe eMy CleXyeT 0OpaTUThCs.



10.9. B xozme nuuHOro mpuema rpakJaHWHy MOXET OBITH OTKAa3aHO B JaJIbHENIIeM
paccMOTpeHHH OOpalleHHs, €CTM eMy paHee ObUI JaH OTBET II0 CYIIECTBY
MOCTABJIEHHBIX B 00pallieHUH BOIIPOCOB.

11. KonTpons Hax ucrnonHeHneM oOpalleHHi rpaxian

11.1. Mupextop Jlunes ocyInecTBIseT B IIpefenax CBOEH KOMIIETEHIIMH KOHTPOIb 3a
COOMIOeHUEM TIOPAZKA pACCMOTPEHMsI OOpalleHui, aHATM3UPYeT COJepIKaHUEe
NOCTYNAOIMX OOpalleHuii, TPUHUMAaeT MEphl [0 CBOEBPEMEHHOMY BBIABICHHIO H
YCTPaHEHHUIO NPUYUH HAPYIIEHHs IIpaB, CBOOO/] M 3aKOHHBIX HHTEPECOB IpaiaH.

11.2. ITuceMeHHEIe OGpalleHHs IpaXkJIaH, KOMH OTBETOB, JOKYMEHTHI 10 JIMYHOMY

npuéMy TIpaxnaH (GOpPMHPYIOTCS B Jiela B COOTBETCTBMU C YTBEPXKIAEHHOM
HOMEHKJIaTYpOH JE.

12. BosMeluenre NpUYMHEHHBIX YOBITKOB M B3BICKaHHE NOHECEHHBIX PACXOJIOB IPH
paccMOTpeHUH obpareHui

12.1. TI'paxmaHuH MMeeT IpaBO Ha BO3MEINEHHe YOBITKOB M  KOMIEHCALHIO
MOpaJbHOTO BpeAa, MPUYMHEHHBIX HE3aKOHHBIM aelicTBueMm (OeszeiicTBrEM)
JODKHOCTHOTO JIMIA IIPY PACCMOTPEHHH 00palleH s, 110 PeLIeHHUIO CYa.

12.2. B ciryqae, eciy rpakxJaHUH yKasal B 0OpallleHHHd 3aBeJIOMO JIOXKHBIE CBe/ICHHS,
pacxoibl, IIOHECEHHBIE B CBA3HM C PACCMOTPEHHEM OOpaIeHus [OHKHOCTHBIM JIMIIOM,
MOTYT GBITH B3BICKAHBI C JJAHHOT'O TPaXKIaHNHA [0 PELIEHHUIO CY/IA.

13. 3akiounTe/IbHbIE MOJI0KEeHHS

13.1. TlonoxeHue MOIEKUT NEPECMOTPY U JOIMONHEHHIO 10 MEPE HEOOXOIUMOCTH B
YCTaHOBIIEHHOM ITOPSIKE.

13.2. Cpox netictus [lonoxeHus He OrpaHuyeH.



